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XA TINH KHE Poc 1ap - Tw do - Hanh phiic
S6:35 /KH-UBND Tinh Khé, ngay 07 thang 02 nam 2026
KE HOACH

Tuyén truyén Cai cach hanh chinh nim 2026 trén dia ban xa Tinh Khé

Thuc hién Nghi quyét s6 76/NQ-CP ngay 15/7/2021 cta Chinh phu vé ban
hanh Chuong trinh tong thé cai cach hanh chinh nha nuéc giai doan 2021 - 2030;
K¢é hoach s6 121/KH-UBND ngay 30/12/2025 cta Uy ban nhan dan xi vé Ké
hoach cai cach hanh chinh nim 2026, Uy ban nhan dan xa Tinh Khé ban hanh Ké
hoach tuyén truyén Cai cach hanh chinh (sau ddy viét tat la CCHC) nam 2026
trén dia ban xa nhu sau:

I/ MUC PiCH, YEU CAU
1. Muc dich

- Tang cuong cong tac thong tin, tuyén truyén nham nang cao nhén thirc,
trach nhiém, ky nang td chie thue hién CCHC cua doi ngii can by, cong churc,
vién chirc trong qua trinh thyc thi cong vu; déng tho1, nang cao nhan thuc, sy
déng thuan cua nguoi dan, td chirc, x4 hdi vé viéc thue hién cac muc tiéu, nhiém
vu CCHC.

- Tang cudng trach nhiém ctia nguoi ding dau cac co quan, don vi trong viée
t0 chuc thuc hién cong tac thong tin, tuyén truyén CCHC, dua viéc tuyén truyén
CCHC vao hoat dong thuong xuyén trén Trang thong tin di¢n tir cua dia phuong.

- Nang cao nhén thtrc vé CCHC, mtc d6 tiép can thong tin, ting cudng su
tham gia cua nguoi dan, doanh nghi€p va cac to chirc xa hoi trong trién khai
CCHC va giam sat qua trinh thyc hién CCHC cua co quan hanh chinh Nha nuéec.

- Phat huy vai trd tuyén truyén cta cac phuong tién thong tin dai ching
trén dia ban trong viéc phat hién, phan anh chinh xéc, kip tho1 nhirng mat tich cuc
cling nhu nhitng han ché trong cong tac CCHC & dia phuong; phat hién va nhan
rong cac tap thé, ca nhan dién hinh tién tién trong thuc hién CCHC.

2. Yéu cau

- Cong tac tuyén truyen phai kip thoi, day du, thuong xuyén, hiéu qua, phu
hop voi tinh hinh, déc diém, yéu cau cua timg d6i tuong, dia phuong. Cac hinh
thirc tuyén truyen da dang, phong phi; néi dung ngan gon, chinh xac, dé hiéu.
Xac dinh ndi dung, hinh thie thong tin, tuyén truyén CCHC phu hop véi ting
nhom d6i tuong 13 c4 nhan, co quan, t6 chirc.

- Tuyén truyén CCHC gan véi tuyén truyén, pho bién chu truong, duong
16i ctia Pang, chinh sach, phap lut cia Nha nude trén cac linh vuc gop phan nang
cao dan tri, phong, chong tham nhiing, ti€u cuc, phuc vu sy nghiép cong nghiép
hoa, hién dai hoa, ddy manh hoi nhap qudc té, gop phan phat trién kinh té - xa hoi
cua dia phuong.
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11/ POI TUQNG, NOI DUNG VA HINH THUC TUYEN TRUYEN
1. P6i twong tuyén truyén

Poi tuong 1a can by, cong churc, vién chirc 1am viéc trong h¢ théng CO quan
hanh chinh Nha nudc, cac t6 chic chinh tri - xa hdi, cac don vi sy nghiép cong
lap va nguoi dan, doanh nghiép trén dia ban xa.

2. N¢i dung tuyén truyén

- Tuyén truyén vé tam quan trong, y nghia, muc tiéu va tic dong ciia cong
tdc CCHC trong: viéc thuc hién nhiém vu chuyén mon; vai tro, trach nhiém cta
nguoi dimg dau ddi véi viée trién khai nhiém vu CCHC; viéc nang cao ky cuong,
ky luét hanh chinh, tinh than trach nhiém, dao duc cong vu cua doi ngli can bo,
cong chirc, vién chirc; viée cai thién moi trudng dau tu kinh doanh, nang cao ning
luc canh tranh, thuc day phat trién kinh té - xa hoi cua dia phuong.

- Tuyén truyén vé tinh hinh trién khai, tién do, két qua thuc hién Chuong
trinh tong thé CCHC nha nuéc giai doan 2021 - 2030 duoc ban hanh tai Nghi
quyét s6 76/NQ-CP ngay 15/7/2021 cia Chinh phu va Chi thi s6 23/CT-TTg ngay
02/9/2021 cta Thu twéng Chinh pha vé diy manh thyc hién Chuong trinh tong
thé CCHC nha nudc giai doan 2021 - 2030. Long ghép tuyén truyén cac ndi dung
lien quan dén xép hang cac Chi sd cap tinh: Chi s6 CCHC (PAR-Index); Chi sd
do luong sy hai 1ong ctia nguoi dan, to chie d6i voi sy phuc vu ctia co quan hanh
chinh nha nudc (SIPAS); Chi s6 hiéu qua quan tri hanh chinh c¢6ng (PAPI); Chi
s6 nang lyc canh tranh cap tinh (PCI). Dong thoi, ¢6 hinh thirc phd bién rong rai
dé ngudi dan, to chie, doanh nghiép hiéu va danh gia mot cach khach quan nhiing
ndi dung da thuc hién tét.

- Thudng xuyén pho bién cac quy dinh vé quyén, nghia vy, trach nhi¢m,
dao dirc cong vu ctia can by, cong chire, vién chire trong thyc thi cong vy, gan voi
ky luat, ky cuong nhat 1a trong giai quyét cac cong viéc lién quan dén nguoi dan,
doanh nghiép, t6 chtic; quy tic (mg xir, vin hoa giao tiép, tac phong, thai do phuc
vu nhan dan cua can b, cong chirc, vién chirc. Gan viéc trién khai thuc hién cong
tdc CCHC véi cong tac thi dua - khen thuong hang nam.

- Tuyén truyén vai trd, ¥ nghia va loi ich khi sir dung dich vu cong truc
tuyén. Cac quy trinh, thoi gian xtr 1y, cach thue truy cép, sir dung dich vu cong
tryc tuyén; cap nhat nhiing tinh nang méi, su thay d6i vé dich vu cong truc tuyén
dé nguoi dan va doanh nghiép blet tham gia. Cong khai hiéu qua B¢ thu tuc hanh
chinh (TTHC) thudc thAm quyén giai quyét.

- Tich cuc huong tng, tuyén truyén, chung tay xay dung phat trién chinh
quyén dién tir, chinh quyén s, tap trung tmg dung sau rong cong nghé thong tin,
tri tué nhan tao (Al) dé mang lai hiéu qua rd nét trong cdng tdc CCHC.

- Kip thoi biéu duong cac mé hinh, céc tip thé, ca nhan dién hinh tién tién,
cac m6 hinh, giai phap, sang kién trong thuc hién CCHC ciing nhu phan anh
nhimg han ché, yéu kém trong hoat dong ctia co quan nha nudc va trong thuc thi
cong vu cua can by, cong chirc, vién chirc.
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- Ra soat thong tin va tra 1oi cac _phan anh kién nghi ctia ngudi dan, t6 chuc
qua sb dién thoai “duong day néong” vé CCHC va hé thong tiép nhan, tra 101 phan
anh kién nghi cta nguoi dan, doanh nghiép trén Cong dich vu cong qudc gia:
https://pakn.dichvucong.gov.vn/.

3. Hinh thitc tuyén truyén

- Théng qua hinh thirc t6 chitc cac 16p tap hudn, bdi dudng, quan triét noi
dung, ké hoach thuc hién nhiém vu CCHC nha nudc cho doi ngii can bo, cong
chtrc, vién chirc; 10ng ghép ndi dung CCHC trong cac hoi nghi tuyén truyén, phd
bién, gido duc phap luat.

- Théng qua cac loai hinh bao chi va cac phuong tién thong tin dai ching,
gdm: Bao va Phat thanh, Truyén hinh tinh; cic loai hinh bao chi chuyén nganh;
Trang thong tin CCHC tinh, Trang théng tin dién tr cia co quan, don vi, dia
phuong va hé thong thong tin co s¢, Trang Zalo chinh thirc (OA) cua cac co quan,
don vi, dia phuong, céac nén tang mang xa hoi ... Thuc hién dang tai cac van ban,
ban tin vé CCHC ciia c4p trén va cua co quan, don vi 1én Trang thong tin dién tir
ngay sau khi ban hanh. Céc hinh thirc va kénh thong tin tuyén truyén can lya chon
pht hop véi didc diém, tinh hinh cua timg co quan, don vi, dia phuong.

- Pua ndi dung CCHC vao cac cudc hop thuong ky ctiia co quan, don vi;
khuyén khich cac can bo, cong chirc, vién chitc thuong xuyén viét tin, bai lién
quan dén cong tic CCHC ding trén Trang théng tin dién tir cia dia phuong; dong
thoi, gui nhitng tin bai ndi bat vé S& Noi vu (thong qua email: snv-
cchc@quangngai.gov.vn) dé kip thoi dang tai trén Trang théng tin dién tor CCHC
ctia tinh. Trao d6i hoc tap kinh nghiém cia cic dia phuong trong va ngoai tinh
nham cép nhat, b6 sung kién thic vé CCHC.

- Kip thoi cong khai day da TTHC trén Trang thong tin dién tir dia phuong,
Trung tim Phuc vu hanh chinh cong x4 tao diéu kién thuan loi cho t6 chirc, ca nhan,
doanh nghiép trong tim hiéu, tra ctru thong tin vé TTHC. Noi dung cac TTHC duoc
cong khai phai day du va dam bao theo dung quy dinh phap luat hién hanh.

- Tuyén truyén dbi véi ngudi dan va doanh nghiép thong qua chuong trinh
“Pbi thoai vé cai cach hanh chinh”, tuyén truyén qua hé thong loa phat thanh &
co s0, qua cudc hop & thén, budn. Thong tin bang cac hinh thirc biang ron, khau
hiéu, to roi, tranh co dong... véi cac khau hiéu, thong diép béng hinh anh truc
quan sinh dong, d& doc, d& nam bat, d& thyc hién.

- Tuyén truyén CCHC thong qua cac hoat dong cua cac t6 chirc Pang,
Doan the quan ching; niém yet cong khai cac kénh, dia chi tiép nhan xur 1y phan
anh, kién nghi cia cé nhan, t6 chirc vé quy dinh hanh chinh va qua céc hinh thuec,
kénh thong tin phu hop véi dac diém, tinh hinh cta co quan, don vi, dia phuong.

111/ MOT SO HOAT PONG TUYEN TRUYEN TRONG TAM
TRONG NAM 2026
~ 1. Tuyén truyén thong qua hoat dong thong tin, ding tii chwong trinh
“Poi thoai vé Cai cach hanh chinh”


https://pakn.dichvucong.gov.vn/
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Chu dong phdi hop véi So Noi vu, Bao va Phat thanh, Truyén hinh tinh
thuc hién hoat dong thong tin, dang tai chuong trinh “D61 thoai vé Cai cach hanh
chinh” trén dia ban xa Tinh Khé.

2. To chirec Cudc thi tim hiéu vé cdi cach hanh chinh

Chu dong phéi hop véi S¢ Noi vu trién khai xdy dung, t6 chirc Cude thi
tim hiéu vé cai cach hanh chinh nam 2026 trén dia ban xa Tinh Khé.

3. Thyce hién tuyén truyen trén cac phwong tién thong tin dai ching

- Gi6i thigu cac mo hinh, giai phap hi¢u qua, guong dién hinh trong thyc
hién cac nhiém vy CCHC trén dja ban xa dé tuyén truyén trén cac phuong tién
thong tin dai chung.

- Ting cuong duy tri, nang cip cac chuyén muc CCHC trén Trang thong
tin dién tir ctia dia phuong va thuong xuyén ding tai cac tin, bai viét vé hoat dong
CCHC tréen Trang thong tin CCHC cia tinh tai dia chi:
https://cchc.quangngai.gov.vn/.

4. Tham gia tap huin nghiép vu céng taic CCHC cho ddi ngii can b,
cong chire, vién chirc

Tham gia cac 16p tap huan vé nghiép vu CCHC nhu cap nhat nhiing chu
truong, chinh sach méi cua Trung wong, cua tinh; dong thoi, ti€p tuc dao tao, nang
cao trinh do chuyén mon, nghiép vu, k¥ nang vé nhiém vu CCHC...

IV/ TO CHUC THU'C HIEN
1. Giao cac phong chuyén mon va Trung tam Phuc vu hanh chinh cong

- Tang cuong cong tac thong tin, tuyén truyen vé noi dung cai cach hanh
chinh bang nhiéu hinh thirc da dang, phong phu dén can bo, cong chirc, ngudi lao
dong va nhan dan trén dia ban xa ddi véi cac linh vuc cia co quan, don vi theo
chtrc nang, nhiém vu duoc giao.

- Chu dong phdi hop véi Bao va Phat thanh, Truyén hinh tinh nhdm cung
cap cac thong tin theo thAm quyén quy dinh, gép phan thanh cong cta chuong
trinh “D4i thoai vé Cai cach hanh chinh; tich cuc tham gia Cudc thi tim hiéu vé
cai cach hanh chinh nam 2026 trén dia ban xa Tinh Khé.

- Tham gia viét tin bai vé hoat dong CCHC ctia co quan, don vi: Giao cac
phong chuyén mén va Trung tim Phuc vu hanh chinh cong dinh ky mdi thang tbi
thiéu c6 01 tin bai vé hoat dong cai cach hanh chinh va gui vé phong Vin hoa -
X4 hoi xa tong hop (giri trude ngdy 24 hing thang) dé ding tai trén Trang thong
tin CCHC cua tinh.

2. Phong Van hoa - X4 hgi xa

Chu tri theo doi, hudng dan céc co quan, don vi trién khai tot K& hoach
tuyén truyén Cai cach hanh chinh nam 2026 trén dia ban xa Tinh Khé. Dinh ky
tham muu UBND xa bdo cdo UBND tinh (thong qua S& NoOi vu) cong tac tuyén
truyén CCHC tai dia phwong theo quy dinh.


https://cchc.quangngai.gov.vn/
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Trén day 1a Ké hoach tuyén truyén cai cach hanh chinh nam 2026 trén dia
ban xa Tinh Khé; trong qua trinh trién khai thuc hién néu c6 kho khin, vuong
mic, cac co quan, don vi kip thoi bao cao UBND x4 (qua phong Vin hoa - Xa hoi
x3) dé dugc xem xét, giai quyét./. i

Noi nhgn: CHUTICH
S 5 A . Ky boi: UY BAN NHAN DAN XA TINH
- S& No6i vu; - KHE R
- Thuong truc HDND x3; e o
- CT, cac PCT. UBND x&;
- Uy ban MTTQVN xa; v

- Céc phong chuyén ménva TT. PV1CC;
- Cac don vi SNCL trén dia ban xa;

- Trang TTPT xa (CCHC); (dang tai) s ,
- Dai truyén thanh x3; ham Quoc Vwong
-Luu: VT
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